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PDS - Product Disclosure Statements



A Product Disclosure Statement, often referred to as a ‘PDS’, is a legal document that details the terms and conditions of an insurance product. The PDS includes policies available, what is covered and what is not covered, including benefit limits, general exclusions, optional cover, emergency contacts and information on how to make a claim.  Our product disclosure statement also includes our Financial Services Guide.





 Download Current PDS



Our current PDS is effective 7 November 2023



This PDS has the details of the following plans:


	
Comprehensive

	
Frequent Traveller 

	
Frequent Traveller Domestic 

	
Medical Only 

	
Essentials 

	
Already Overseas




 



Please refer to the PDS version applicable to the issue date on your Certificate of Insurance.



View Previous PDS












Common PDS Questions



	

Why is the PDS Important?



	


The Product Disclosure Statement is important as it outlines all of the benefits, limits, inclusions and exclusions of your policy.



We rely on you - the consumer, to read the PDS before purchasing the insurance to decide whether 1Cover's policy suits your needs.



During the purchase process, you will be asked to tick a box declaring that you have read and understood the PDS.  By ticking this box, you have legally agreed to the terms of the policy, regardless of whether you have read it or not. 



If you have read it, there should be no surprises if you need to submit a claim.

 







	

Why is the PDS So Long?



	


Our PDS is designed to inform, not confuse travellers. We know that PDSs can be lengthy documents and the challenges that reading them from cover to cover poses for our customers.



It is a legal contract in a highly regulated industry so we need to have all of the terms and exclusions spelled out.  As one of Australia's leading travel insurers, we’ve worked hard to make it as clear and easy to read as possible. 



We've done our best to use simple language where we can and have included distinctive sections on what “We will pay” and what “We will NOT pay” for each travel insurance benefit.



It's important to know what coverage you have so be sure to take the time to read and understand it.  You can visit our FAQs for help with commonly asked questions or contact us if you don't understand something.

 










 











Policy Manager



Visit the Policy Manager to extend your travel dates, add destinations or buy extras/add-ons for your cover.









Medical Hub



We've got information on Pre-Existing Medical Conditions, Pregnancy, Repatriation, and more.









Activities Page



Visit our Activities Page to see what sorts of activities you're covered for and what you're not.












 






Get a Travel Insurance Quote Now 








	
	
	










[image: ] AU


	
[image: ] NZ 













Your Policy Get A Quote Manage Your Policy Make A Claim Complaints Emergency Contacts Product Disclosure Statement FAQs What's Covered Contact Us

Insurance Products Comprehensive Travel Insurance Annual Insurance Ski Insurance Cruise Insurance Domestic Insurance Car Hire Excess Already Overseas

Planning Your Trip Covid HubTravel Alerts Medical Questions Bali Insurance Europe Insurance New Zealand Insurance Thailand Insurance Ben Groundwater Activities Insurance Cruise Advice Ski Advice Senior Travel Advice

Top Searches Credit Voucher HelpFlight DelaysDelayed LuggageCheap Travel Insurance Compare Travel Insurance Credit Card Travel Insurance Guide Direct Insurance Seniors Travel Insurance Family Travel Insurance Pre-Existing Conditions USA Insurance

1Cover About Us Awards Affiliates & Partners Media & Latest News Careers 1Cover Discount Codes Target Market Determination Vulnerable Customers Privacy Policy Sitemap













[image: General insurance code of practice]

 1Cover ® is a registered trademark of 1Cover Pty Ltd. 1Cover Pty Ltd ABN 91 105 954 265, is an authorised representative of Coffre-Fort Pty Limited
ABN 66 125 358 518, AFS Licence No. 472457. Before you buy, please read the Product Disclosure Statement and
Target Market Determination. Any information contained on this website is general advice only and has
been prepared without taking into account your objectives, financial situation or needs. You should consider these having regard to the
Product Disclosure Statement (‘PDS’). Before you purchase, please note in particular, the eligibility criteria,
travel warnings in place and limitations to claim under multiple policy sections.

*A "10% Off Discount" applies to Comprehensive, Medical and Domestic policies purchased between 12:00am on 18th March 2024
and midnight on 14th April 2024. Note that only one discount applies at any one time. All discounts apply to the travel insurance premium (including GST
and stamp duty but excluding any additional premium payable for Pre-Existing Medical Conditions). Discounts cannot be used in conjunction with any other
offer. Discounts have no cash or refund value, except when redeemed in accordance with these terms and conditions. Discounts cannot be applied to any
policies already purchased. The decision to offer a discount is at the sole discretion of 1Cover Travel Insurance.
We reserve the right to withdraw any discount offers without notice.

This insurance is underwritten by HDI Global Specialty SE – Australia, principal place of business at Level 19, 20 Martin Place, Sydney NSW, 2000.
1Cover's postal address is PO Box 6798, Baulkham Hills, NSW 2153, Australia.
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